Annual Service Plan:

e (Change Qil & Filcer

e (Change Air Filter

* Change Spark Plug

e (Change Coolant (if applicable]

* Battery Test for correct voltage and charge

* Frequency Test

*  Fuel Pressure Test

* Load Transfer Test of System

* Visual Check of exterior for leaks, rust,
location suitability & clearances etc.

e Visual Inspection of fuel lines & connections
for wear

e Visual Inspection of AC/DC electrical
connections

e Check for any additional maintenance issues
or service recommendations.

Semi-Annual Service Plan:

Includes one visit for items included in Annual

Service above and a second visit to check usage

hours, top up fluids and check the system overall.

Second visit includes:

e (Check fluids, top up as needed

* Battery Test for correct voltage and charge

* Frequency Test

e  Fuel Pressure Test

* Load Transfer Test of System

* Visual Check of exterior for leaks, rust,
location suitability & clearances etc.

e Visual Inspection of fuel lines & connections
for wear

e Visual Inspection of AC/DC electrical
connections

e If usage hours indicate, additional annual
maintenance labor items will be included.
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DYNAMIC ELECTRIC
iRESIDENTIAL & COMMERCIAL

(919)370-0056

Dynamic Electric is a full service electrical
contractor based in Hillsborough, NC.

We are dedicated to providing quality
workmanship and outstanding service to
each of our customers. Our team has over
950 years of experience providing safe and
reliable electrical repairs, installation and
troubleshooting for bath residential and
commercial customers.

We want working with Dynamic Electric to

be easy. We consistently strive to provide
hassle free service, quality repairs and prompt
response for all your electrical needs. Our
experienced electricians are licensed, bonded
and insured.

Give us a call and see if we can help.

DYNAMIC-ELECTRIC.COM

Protect Your Power

Generator
Maintenance Plans

Hassle free protection for your
iInvestment so it is ready when
you need it.

DYNAMIC ELECTRIC

RESIDENTIAL § COMMERCIAL
(919)370-0056




Generac makes some of the finest whole home
generators available today. Chances are you
purchased your whole home stand-by generator so
you didn’t have to worry about the power going out.

A maintenance plan to keep your generatar
performing its best is the second logical step to
truly protecting your power and making sure that
your generator is ready when you need it.

Dynamic Electric is happy to provide several options
for our generator customers to best suit their
needs and keep things running smoothly in the
event of a power outage.

Just give us acall at: 919.370.0056

Benefits of a Service Plan:

Hassle-free scheduling and reminders of when
you need to service your generator.

Costs savings over a stand-alone service call
of over $50.00/year on average.

Priority scheduling for repairs in the event of
a breakdown or issue.

10% labor discount on any additional
maintenance required.

Limited loans of job site generator to keep
essentials going during a repair or while
waiting for parts. (subject to availability)

Qualified, authorized, trained technicians
familiar with your generator and how to keep
it performing its best.

Review service contract for complete details,
subject to change & availability.

4 Service Plan FAG: A

How often does my generator need service?
At a minimum your generator should be serviced
every year. This ensures that your generator is
ready to perform in the event of a power loss.

If you use your generator on a regular basis or
live in an area that experiences more frequent
outages, consider the semi-annual service plan
for the best preventative maintenance.

Can | service my generator myself?

You can, but we find that many homeowners
forget to perform service on a regular basis or
are not qualified to identify all potential issues.

Does service impact my warranty from the
manufacturer?

In general, your warranty can be impacted if the
unit shows signs of neglect, misuse or improper
maintenance. Clear service records can prevent
many disputes about coverage.

Can | cancel my annual service contract?
Yes, our service contracts are meant to be a
helpful reminder not a unwanted commitment.
Just let us know.

What does an air-cooled service plan cost?
Annual Service Plan: $279/yr. (+tax)
Semi-annual Service Plan: $3939/yr. (+tax]

How do | enroll?
Sign up is easy, just visit: www.dynamic-electric.
com/ generator-maintenance
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